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Copyright Notice

© 2023 Ahsay Systems Corporation Limited. All rights reserved.

The use and copying of this product is subject to a license agreement. Any other use is prohibited. No part of this publication may be
reproduced, transmitted, transcribed, stored in a retrieval system or translated into any language in any form by any means without prior
written consent of Ahsay Systems Corporation Limited. Information in this manual is subject to change without notice and does not
represent a commitment on the part of the vendor, Ahsay Systems Corporation Limited does not warrant that this document is error free.
If you find any errors in this document, please report to Ahsay Systems Corporation Limited in writing.

This product includes software developed by the Apache Software Foundation (https://www.apache.org/).

Trademarks

Ahsay, Ahsay Cloud Backup Suite, Ahsay Online Backup Suite, Ahsay Online Backup Manager, Ahsay A-Click Backup, Ahsay Mobile are
trademarks of Ahsay Systems Corporation Limited.

Amazon S3 is a registered trademark of Amazon Web Services, Inc., or its affiliates.

Apple and Mac OS X, macOS, and iOS are registered trademarks of Apple Computer, Inc.

Dropbox is a registered trademark of Dropbox Inc.

Google Cloud Storage, Google Drive, Google Authenticator, and Android are registered trademarks of Google Inc.
Wasabi Hot Cloud Storage is a registered trademark of Wasabi Technologies Inc.

Backblaze B2 Cloud Storage is a registered trademark of Backblaze Inc.

MariaDB is a registered trademark of MariaDB Corporation AB.

Lotus, Domino, and Notes are registered trademark of IBM Corporation.

Microsoft Windows, Microsoft Exchange Server, Microsoft SQL Server, Microsoft Hyper-V, Microsoft Azure, OneDrive, OneDrive for
Business, Microsoft Authenticator, and Microsoft 365 are registered trademarks of Microsoft Corporation.

Oracle, Oracle Database, Java and MySQL are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of
their respective owners.

OpenJDK is a registered trademark of Oracle America, Inc.
Rackspace and OpenStack are registered trademarks of Rackspace US, Inc.

Red Hat, Red Hat Enterprise Linux, the Shadowman logo and JBoss are registered trademarks of Red Hat, Inc. www.redhat.com in the
U.S. and other countries.

Linux is a registered trademark of Linus Torvalds in the U.S. and other countries.
Ubuntu is a registered trademark of Canonical Ltd.

Debian is a registered trademark of Software in the Public Interest, Inc.

Rocky is a registered trademark of Rocky Brands.

ShadowProtect is a registered trademark of StorageCraft Technology Corporation.
VMware ESXi, vCenter, and vSAN are registered trademarks of VMware, Inc.

All other product names are registered trademarks of their respective owners.

Disclaimer

Ahsay Systems Corporation Limited will not have or accept any liability, obligation or responsibility whatsoever for any loss, destruction or
damage (including without limitation consequential loss, destruction or damage) however arising from or in respect of any use or misuse
of reliance on this document. By reading and following the instructions in this document, you agree to accept unconditionally the terms of
this Disclaimer and as they may be revised and/or amended from time to time by Ahsay Systems Corporation Limited without prior notice
to you.
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1 Overview
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Ahsay managed backup as a service, is a platform which allows MSP’s to quickly provision and setup
their backup service and cloud storage with minimal effort. It consists of three components:

e AhsayCBS backup server

The AhsayCBS backup server is hosted by Ahsay, each customer can provision their own private
instance. The backup server provides the functions needed to manage an online backup business
such as manage backup user accounts, cloud storage setup, monitoring backup & restore
activities, usage statistics etc.

e Ahsay Drive

Ahsay Drive is the cloud storage used by the AhsayCBS backup server to store data backed up
by AhsayOBM and AhsayACB agents from clients’ servers, PC’s, and notebooks. Ahsay Drive
runs on the Microsoft Azure platform. The storage quota on Ahsay Drive dependents on the
subscription plan, MSP’s can also choose to use their own cloud storage instead of Ahsay Drive.

Product evaluation customers will automatically get allocated 100GB of storage on their own
Ahsay Drive accounts.

e Backup Agents

The backup agents; AhsayOBM and AhsayACB are also found on the backup server, clients can
download AhsayOBM and or AhsayACB and deploy them onto their own servers, PC’s, and
notebooks to backup data on these devices.

Ahsay Mobile which is used to backup Android and iOS devices, also doubles as a two-factor

authentication tool for login to AhsayCBS, AhsayOBM, and AhsayACB can be downloaded
directly from their respective app stores.

www.ahsay.com



2 Requirements

On macOS 10.15 or above, “Full Disk Access Permission” must be granted to AhsayOBM after
installation. For steps on how to do this refer to Chapter 3.2 of the AhsayOBM Quick Start Guide
https://www.ahsay.com/download/download document v9 obm-quickstart-mac.jsp

For details of other requirements and limitations please refer to the items in Chapter 3 of the
AhsayOBM Quick Start Guide https://www.ahsay.com/download/download document v9 obm-
quickstart-mac.jsp
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3 Get Started with AhsayOBM

The Getting Started Guide will walk you through:

1. Download and installation (online installation option) of AhsayOBM backup agent on a macOS
machine.

For offline installation option, please refer to Chapter 5.2.2 of the AhsayOBM Quick Start Guide
https://www.ahsay.com/download/download document v9 obm-quickstart-mac.jsp

2. Creating a basic File Backup Set using default settings.

3. Starting a manual backup job.
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4 Download and Install AhsayOBM

Click on the download link emailed to you after your successful free trial registration to access backup
agent download page.
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You can access the download page by clicking on the following icon on the AhsayCBS web console.
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Online Installation

1. Inthe macOS section of the AhsayOBM tab, click on DMG online installer to download the installation
file for online installation.

-

' macO$§

| d. DMG online installer

¥ TAR GZ offline installer

2. Double-click the obm-mac...dmg installation file.

— A Ges 1 Fo -
L NN Downloads =< &5 th ¢ Q
View Group Share Add Tags Action Search
Name Size Kind Date Added
@ Recents

By obm-mac...3450.dmg 129 KB Disk Image Today at 11:18 AM
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E Desktop
™ Documents

@® Downloads

3. Double-click the obm.pkg file to start installation.

& o) Ahsay Online Backup Manager-166669092396...

obm.pkg

www.ahsay.com



4. Click Continue to proceed.

@ Install AhsayOBM a8

@ FNLTTe V20 ):1) (Ml Weicome to the AhsayOBM nstaller

You will be guided through the steps necessary to install this
software.

Continue

5. Click Continue to proceed.

®o ¥ Install AhsayOBM 8)
@ AhSOYO 1,", B Important Information

1. Please save your work before continuing with the installation.
2. Please do not turn off the computer while the installation is in progress.

Print... Save... Go Back Continue

J
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6. Click Continue to proceed.

®0

@ Install AhsayOBM k

@ P 1 T e .1 [ Software Licence Agreement

English &

Terms of Use

1. All softwares provided by Ahsay Systems Corporation is on an "as
is" basis with no warranties of any kind and Ahsay Systems
Corporation will not be liable for any damages of any kind arising from
the use.Ahsay Systems Corporation further disciaims all warranties,
express and implied, including without limitation, any implied
warranties of merchantability or fitness for a particular purpose.

2. Ahsay Systems Corporation grants you a non-exclusive, non-
transferable, royalty-free, limited license to use the binary form of the
software provided by Ahsay Systems Corporation for personal use
only. Redistribution of programs owned by Ahsay Systems
Corporation, unless explicitly granted by Ahsay Systems Corporation ,
is strictly prohibited.

3. All content included on this site, including text, graphics, logos,
button icons, images and software, is the property of Ahsay Systems
Corporation or its content suppliers and is protected by international
copyright laws. All program used on this site is the property of Ahsay
Systems Corporation or its software suppliers and protected by
international copyright laws. Any attempt of reverse engineering,
disassembly, or decompilation of programs, unless it is explicitly

Print... Save... Go Back Continue

7. Click Agree to continue.

the Installer.

Read License

Disagree

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
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8. Click Install to continue.

@ Install AhsayO%M a

@ AhsayOBM Bl Install on “Untitled”

This will take 174.2 MB of space on your computer.
Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will
be able to use this software.

Go Back Install

9. Enter your password. Click Install Software to continue.

7 —.
| \

Installer

Installer is trying to install new software.

Enter your password to allow this.

admin

esscsnes

Install Software

Cancel
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Note:

On macOS 10.15 or above during the installation, you will be asked to grant access to the following folders;
Desktop, Documents, and Downloads. Click OK to grant access each time to continue with the install.

[

C @ Install AhsayOBM &

| (®) Ahsayosm

Installing AhsayOBM

Running package scripts...

Install time remaining: About a minute

10. Click OK to continue (Pop-up shown on macOS 10.15 or above).

@ AhsayOBM ‘E

“Installer” would like to access
files in your Desktop folder.

Don't Allow OK
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11. Click OK to continue (Pop-up shown on macOS 10.15 or above).

@AhsayOBM ﬁ

“Installer” would like to access
files in your Documents folder.

Don't Allow OK

12. Click OK to continue (Pop-up shown on macOS 10.15 or above).

(®) Ahsayosm | ‘\,
| . 4

“Installer” would like to access
files in your Downloads folder.

Don't Allow OK

-4
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13. Click Close to complete installation.

@ Install AhsayOBM

@ AhSOYO BM The installation was completed successfully.

©

The installation was successful.

The software was installed.
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5 Creating a File Backup

1. Double Click on the icon to start AhsayOBM.

O

AhsayOBM

2. Enter the login name and password which was has already been sent to you in the free trial
registration email. Click OK to continue.

ene hmﬁﬁﬂ

@ AhsayOBM

Login name

backup01

Password

M save password

@AhsayOBM test n English

|!| m ]

Backup Sets Report

(2 1 e

Restore Settings Utilities

All instructions are there
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4. Create a new backup set by clicking the “+” icon next to Add new backup set.

soe N Ahsay0BM

Backup Sets

Sort by

Creation Time »

Add new backup set

5. Enter the name of your new backup set for example “File Daily”. The select the Backup set type ->
File Backup. Click Next to continue.

e0e AhsayOBM

Create Backup Set

Name
[ Fite Daity |

Backup set type

File Backup v

www.ahsay.com



6. Select the files/folders you want to backup, for example Documents and Pictures folder. Click Next
to continue.

[ JON AhsayOBM

Backup Source

Select the files and folders that you want to backup
["] B3 Desktop

[ ] & admin
[v] % Documents
["] B Movies
[] J3 Music

[v| & Pictures

Filter

Apply filters to the backup source
off

I would like to choose the files to backup

7. Set daily automated backup, the default schedule is 20:00 daily. Click Next to continue.

ece AhsayOBM

Schedule

Run scheduled backup for this backup set

on —]

Existing schedules

Backup Schedule
@ Daily (Everyday at 20:00)

(e ] (] [ ]
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8. Click “+” to where you want your backup data to be stored.

ece ' AhsayoBM'

Destination

Backup mode

Sequential W

Existing storage destinations
1 Add new storage destination [ destination pool
L

~

9. Use default storage Ahsay Drive. Click OK to continue.

e0e AhsayOBM

New Storage Destination / Destination Pool

Name
]

Destination storage
| @ Ahsay Drive (germanywest:entralmuilook.cum ~

|1 Access the Internet through proxy
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10. Use default setting for backup mode. Click Next to continue.

o0 e AhsayOBM

Destination

Backup mode

Existing storage destinations
@ Ahsay Drive (germanywestcentral) [llllll@outiook.com

~ v

11. Use default setting for Open Direct. Click Next to continue.

e0e AhsayOBM

OpenDirect

OpenDirect
Off I

Support of opening backup data directly without restoration.

When OpenDirect is enabled, to optimize restore performance both compression and encryption will
be disabled for this backup set.

Once OpenDirect is enabled and the setting is saved, it cannot be disabled without re-creating the
backup set.
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12. Use default setting for encryption. Click Next to continue.

@ @ AhsayOBM

Encryption

Encrypt Backup Data
on |
Encryption Type

Default v |

13. Click Confirm to continue.

[ — ~

@ 6 AhsayOBM

You are advised to write this encryption key down on paper and keep it
in a safe place. You will need it when you need to restore your files later.
Please confirm that you have done so.

Unmask encryption key
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14. Your backup set is created. Click on Backup now to start your backup job.

e0e AhsayOBM

Congratulations!

"File Daily" is successfully created.

eoe AhsayOBM

Backup
E File Daily

Q Ahsay Drive (germanywestcentral) I@outiook.com

|New F.Ie] stersIadmnnfDur.umentsNrtuai Machines.localized /EW-freedosl.vmw... [Q !

Estimated time left 0 sec (38.93MB)

Backed up 50.58ME (115 files, 56 directories, 0 link)
Elapsed time 12 sec
Transfer rate 0bit/fs

Cancel
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